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What is the Customer Charter about?

Jersey Football Association is committed to improving customer service and standards overall. 

This new customer charter is one of the ways that we hope to improve the experience customers have when they interact with the Association. 

This new customer charter has been introduced to tell you, as our customers, what standard of service you should expect when dealing with Jersey Football Association. It also creates a new, higher and more consistent standard of customer care that we will strive to achieve no matter what service is being delivered or where it is being delivered in the county. 

Who we are and what we do

The Jersey Football Association is the governing body for football in Jersey. The Association looks after the governance of the sport in Jersey including the rules, discipline and membership.

As well as the governance of the sport, the Jersey FA run the Island’s representative teams, a Centre of Excellence, an extensive education programme; train the match officials and a comprehensive football development plan.

The Association is a member of The Football Association (“The FA”) and receives significant funding from The FA which is ring fenced for staff wages and   developing the game in the Island. Although the funding from The FA is significant, the Association is still under funded and relies on the goodwill of volunteers, grants from Education Sport and Culture, sponsorship and a compulsory membership scheme.
 
The Association has an Executive Committee, a Chief Executive Officer and a mixture of 6 fulltime and part-time staff. The Association has 19 member clubs and a football council of 12.













Our commitment to you

We will meet your needs by: 

· Seeking to answer all your enquiries efficiently the first time you contact us. If your enquiry cannot be dealt with at this time, we will put you in touch with someone who can help. We will keep you informed of progress on your enquiry. 
· Training and developing our employees so they have the right knowledge and skills to meet your needs, as our customers 

We will be open and honest in all that we do, we will do this by: 

· Making information available in a number of formats within a reasonable time period.
· Making sure our communication is jargon-free and easy to understand. 
· Making sure you receive a full explanation of any decisions made and any rights that you have to appeal. 
· Working with partners, the volunteers and other service providers to make sure we provide a consistent and efficient service. 
· Maintaining accurate and secure records about our members and the services you receive. 
· Making sure information is available when it is required.

Measuring our performance

We are working hard to ensure the right measurements and systems are in place to tell us where we are doing well and where we need to improve. For each of the Customer Charter values, we will set specific targets and regularly measure how we are doing against these targets. We will use a number of different ways to measure how we are doing including:

· Online National Game Survey 
· Regular Consultation
· M & E through Jersey FA Council and the Local Football Partnership(LFP)
· Customer Feedback 

We will report regularly on how we are doing publicly via our annual report and quarterly returns submitted to Jersey FA Council and the LFP. Our performance will also be regularly checked by Council Members and LFP Members.

How to contact us

General Enquiries is the best way to contact us. They have a large list of contacts and can redirect your call to the relevant service contact.
 
Please call: 01534 730433

The Jersey Football Associations website is full of information about the services we provide. New information is added on a regular basis so make sure you visit often. 





Our commitment to you

We want to know when we get it wrong or could do better so welcome any customer feedback, whether it’s complaints, compliments or comments. By letting us know how we’re doing, you can help us improve our services. 

So whether it’s a compliment, complaint or a suggestion about how we can change our services for the better or you want to highlight when we are getting something right, please let us know. 

Your views on the information contained in this Customer Charter would also be appreciated. Please use the phone number, or e-mail info@JerseyFA.com or you can write to us at Customer Feedback, Jersey FA, Springfield Stadium, Janvrin Road, St Helier, JE2 4LF.
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